Content Management Systems – Handout
Welcome to this table. Take a look at the notes in front of you. As we begin our discussion, feel free to pre-answer questions so that when we come to those questions, you know what you want to say. Likewise, if you are learning something new, use the space to take notes and/or write down any questions you may have.

Purpose

The purpose of this roundtable discussion is to introduce each other to content management systems from a user’s point of view. To achieve that purpose, I have identified a handful of questions to facilitate discussion. I’ve also included a list of common content management systems and relevant links.

Definition

A content management system (CMS) is a collection of procedures used to manage work flow in a collaborative environment. These procedures can be manual or computer based. The procedures are designed to:

· Allow for large numbers of people to contribute to and share stored data

· Control access to data based on user roles. User role are used to define each use as to what information they can view or edit

· Aid in easy storage and retrieval of data

· Reduce repetitive duplicate input

· Improve the ease of report writing

· Improve communication between users

In a CMS, data can be defined as almost anything - documents, movies, pictures, phone number, scientific data, etc. CMSs are frequently used for storing, controlling, revising, and publishing documentation. Content that is controlled is industry-specific. (Entertainment content differs from the design of a fighter jet). There are various terms for systems (related processes) that do this. Examples include: Web Content Management, Digital Asset Management, Digital Records Management, Electronic Content Management (and others). Synchronization of intermediate steps, and collation into a final product are common goals of each.

This definition was copied from Wikipedia (http://en.wikipedia.org/wiki/Content_management_system) and captures the high level view of content management. 

Terms

Content – Content includes documents, video clips, audio files, images, and so on. The use of content helps us think big. Thinking big helps us anticipate and prepare for growth and change. If you are responsible for identifying, using, or maintaining a content management system, think big. Considering the big picture helps you avoid costly or customized add on features later in the project.
Technical Communications – Using this term helps us embrace a wide variety of media (documents, graphics, images, drawings, videos, wikis, online help, web pages, audio files, pod casts, and so on). 

For the purposes of this roundtable, we will try to use the term technical communications...
Document Management System – a computer system used to track and store electronic documents or images of paper documents. More information and discussion can be found at (http://en.wikipedia.org/wiki/Document_management_system). 
Discussion Topics

What content management systems have you used before?

Describe the advantages of this content or document management system?

Describe the disadvantages of this content or document management system?

What key points would you recommend we remember if our company or client was looking implementing a content/document management system?

What lessons did you learn while using this particular content management system?
Table 1. List of Document Management Systems Found on Wikipedia

	Name
	License
	Operating systems
	Notes

	Alfresco 
	Commercial 
	Windows, Linux-like 
	Alfresco Enterprise Edition is commercially / proprietary licensed open source, open standards and enterprise scale. Its design is geared towards users who require a high degree of modularity and scalable performance.

	allWISER 
	Commercial 
	webbased 
	Applicable as a single module or integrated in allWISER Enterpise (Project) Management System.

	Content Central by Ademero 
	Commercial 
	Windows 
	The low-end product targets offices with 10 or more employees and achieves document management, capture, and search.

	CORSA by BCT 
	Commercial 
	Windows 
	BCT (1985) is one of Europe's major players in the Enterprise Content Management market. ECM is the generic name for Document, Record & Workflow Management and Digital Filing. Through its CORSA products, BCT now supplies more than 600 Dutch, Belgian, German, Austrian, Swiss and Swedish organisations with software for controlling and guiding documents.

	DocPoint 
	Commercial 
	Windows 
	DocPoint is a mid-range document management solution that targets SMEs in a broad spectrum of market verticals.

	DocQ 
	Commercial 
	SAAS 
	Cloud based solution for document management, document archiving, live contract execution, e-signatures, document encryption, document e-publishing, and mobile access.

	Docuflo 
	Commercial 
	Windows 
	Docuflo is a document and workflow management suite developed in Malaysia customized for the ASEAN market ( Thailand, Singapore, Indonesia, Malaysia, Philippines, Hong Kong, and others )

	DocuSoft 
	Commercial 
	Windows 
	Docusoft.net is a UK-based software solution for organisations from 5 to 500 people requiring paper scanning, email saving and correspondence and workflow handling with powerful search facilities.

	enVision 
	Commercial 
	Windows 
	enVision is an enterprise level document and workflow management suite developed on .NET platform.

	GalaxyDMS 
	Commercial 
	Windows 
	GalaxyDMS is a powerful document management system.

	Infonic 
	Commercial 
	Windows 
	Infonic's modular Document Management software eliminates paper use and automates business processes for medium and large enterprises.

	Laserfiche 
	Commercial 
	Windows 
	Laserfiche is a manufacturer of document management, enterprise content management, workflow, records management, document imaging and forms capture software. [1] It is headquartered in Long Beach, California. “Laserfiche” refers to both the company and its product platform.

	LogicalDOC 
	Commercial 
	Windows, Linux 
	LogicalDOC Enterprise Edition is commercially / proprietary licensed open source, enterprise content management, workflow, records management. It's modular architecture makes LogicalDOC suitable for small environment as well as for large enterprises.

	NetDocuments 
	Commercial 
	SaaS 
	NetDocuments is a SaaS document management solution that targets law firms and financial services firms, but is customizable and used in a wide array of companies.

	OnBase by Highland Software 
	Commercial 
	Windows 
	OnBase provides integrated document management software and retrieval solutions for consolidating and managing multiple content types in a single repository, and making them accessible through a single client interface.

	Pixily 
	Commercial 
	SaaS 
	Pixily is a SaaS paper and digital document management service for home offices and small businesses. Customers send their paper documents in pre-paid envelopes and boxes, Pixily digitizes them and makes the content searchable. They can also upload 25 different document and image file formats, search across all content, download searchable PDFs and share with clients and partners.

	ViewWise by Computhink 
	Commercial 
	Windows, Novell Netware, SuSe Linux, Red Hat Linux 
	ViewWise is a Content/Document Management solution that provides Electronic/Enterprise Content Management for secure information sharing and compliance, targeting small and medium size organizations (SMBs).
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Web Content Management Systems
Drupal
Drupal (http://drupal.org/about) is a free software package that allows an individual or a community of users to easily publish, manage and organize a wide variety of content on a website. Tens of thousands of people and organizations are using Drupal to power scores of different web sites, including

· Community web portals

· Discussion sites

· Corporate web sites

· Intranet applications

· Personal web sites or blogs

· Aficionado sites

· E-commerce applications

· Resource directories

· Social Networking sites

The built-in functionality, combined with dozens of freely available add-on modules, will enable features such as:
· Electronic commerce

· Blogs

· Collaborative authoring environments

· Forums

· Peer-to-peer networking

· Newsletters

· Podcasting

· Picture galleries

· File uploads and downloads

and much more.

Drupal is open-source software distributed under the GPL ("GNU General Public License") and is maintained and developed by a community of thousands of users and developers. If you like what Drupal promises for you, please work with us to expand and refine Drupal to suit your specific needs.

Joomla

Joomla (http://www.joomla.org/about-joomla.html) is an award-winning content management system (CMS), which enables you to build Web sites and powerful online applications. Many aspects, including its ease-of-use and extensibility, have made Joomla the most popular Web site software available. Best of all, Joomla is an open source solution that is freely available to everyone.

What's a content management system (CMS)? A content management system is software that keeps track of every piece of content on your Web site, much like your local public library keeps track of books and stores them. Content can be simple text, photos, music, video, documents, or just about anything you can think of. A major advantage of using a CMS is that it requires almost no technical skill or knowledge to manage. Since the CMS manages all your content, you don't have to.

What are some real world examples of what Joomla! can do?
Joomla is used all over the world to power Web sites of all shapes and sizes. For example:

· Corporate Web sites or portals

· Corporate intranets and extranets

· Online magazines, newspapers, and publications

· E-commerce and online reservations

· Government applications

· Small business Web sites

· Non-profit and organizational Web sites

· Community-based portals

· School and church Web sites

· Personal or family homepages

CMS Matrix

CMS Matrix (http://www.cmsmatrix.org/) lets you compare web content management systems.
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Figure 1. CMS Matrix Comparison Tool (much more info)

OpenText

OpenText – Formerly Red Dot (http://websolutions.opentext.com/company.htm) 
Seems focus is on web content management, but will work to integrate other pieces of big picture.

Enterprise Content Management Systems
Information/news site (http://www.cmswire.com) 
Alfresco

Alfresco (http://www.alfresco.com/about/) was founded in 2005 by John Newton, co-founder of Documentum® and John Powell, former COO of Business Objects®. Its investors include the leading investment firms Accel Partners, Mayfield Fund and SAP Ventures.

Alfresco is the leading open source alternative for enterprise content management. It couples the innovation of open source with the stability of a true enterprise-class platform. The open source model allows Alfresco to use best-of-breed open source technologies and contributions from the open source community to get higher quality software produced more quickly at much lower cost.
Our goal is to not only provide an open source offering but to surpass commercial offerings such as Documentum or Microsoft® SharePoint® in terms of features, functionality and benefits to the user community.
Documentum
Documentum (http://www.emc.com/products/family/documentum-family.htm) 

Sounds good, looks good, but site and presentation/marketing makes my head hurt.
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